
CANADIAN LABOUR CONGRESS 
PACIFIC REGION 

 Winter School

 January 13 - February 15, 2019  
Harrison Hot Springs, B.C. 



 

MESSAGE FROM CLC PRESIDENT HASSAN YUSSUFF

Greetings,

In 2017, 4,000 delegates assembled for the CLC Convention under the theme 
“Together for a #FairFuture.” They did so with belief that labour education is the 
backbone of our movement.  

The labour movement in British Columbia proved this through election mobilizing that 
helped restore the NDP to power and paved the way for the incredible gains that you 
are making every day.

But together we have been winning victories at the federal level as well. Building on 
the CLC’s successes in expanding the Canada Pension Plan, banning asbestos and 
repealing federal anti-union legislation, we continue to accomplish some incredible 
things:

Pharmacare that leaves no one behind

In the first year of the CLC’s campaign for universal pharmacare, over 50,000 people signed our petition; thousands more sent 
emails and showed up to 23 community town halls. But we haven’t won yet.

Canadian pharmaceutical and insurance industry lobbyists have launched an all-out attack on our pharmacare plan. We must 
double-down on our campaign to demand pharmacare that is public and universal.

#DoneWaiting for gender equity

The CLC launched a national campaign on International Women’s Day 2018 to declare that workers are “done waiting” for 
affordable child care and an end to wage discrimination, sexual harassment and violence. To date, the labour movement has 
won paid domestic violence leave in Manitoba, Ontario, New Brunswick, as well as for federally regulated workers across the 
country. Momentum continues to build in other provinces. Federal action on pay equity is expected this fall, but the 
#DoneWaiting campaign will continue to press for women’s safety, equity and economic justice.

A Just Transition for coal workers                                        

When the Canadian government announced plans to phase out coal-fired electricity by 2030, the CLC called for a “just 
transition” plan for coal workers and their communities. In April, a government task force was struck and since then, it has 
travelled to four provinces and met with thousands of workers and community members who will be impacted by the coal 
phase-out. As Co-chair of this task force, I expect our report to set an international standard for worker-centred climate policy.

Labour’s success depends on rank-and-file education and activism

There’s still a lot more to do, but the challenges are significant. The rise of right-wing populism has coupled anti-unionism with 
a regressive return to anti-equity, anti-Indigenous and anti-immigrant policies. It threatens to close the door to our collective 
future and roll back recent social and economic gains.

There is no doubt that these trends will raise the stakes in the upcoming federal election in 2019.

Challenging this agenda and championing a fair future will require legions of activists who are educated, trained and committed
to growing our movement. In short: it requires strong labour education.

That is why I am encouraging you to support the participation of your members and your leadership, past and present, in the 
upcoming CLC Pacific Region Winter School.

Together, we are building a rank-and-file movement to fight for a better Canada for everyone.

In solidarity,

Hassan Yussuff, President            
Canadian Labour Congress
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Course SCHEDULE
Week 1: January 13-18, 2019 Week 2: January 20-25, 2019
1. BCGEU Organizing Academy 13. BCGEU Organizing Academy
2. Collective Bargaining Level 1 14. Bullying and Harassment
3. CUPW Leadership Skills 15. Collective Bargaining Level 1
4. Facing Management Effectively 16. Facing Management Effectively
5. Health & Safety Level 1 17. Health & Safety Level 2
6. Labour Community Advocate Level 1 18. Labour Community Advocate Level 2
7. MoveUP Strategic Planning Session 19. Labour Council Officer Development
8. Parliamentary Procedure and Public Speaking 20. Mental Health First Aid
9. Return to Work (Duty to Accommodate) 21. Return to Work (Duty to Accommodate)

10. Steward Training Level 1 22. Workers’ Compensation Level 1
11. Transforming Conflict into Union Activism 23. Workers’ Compensation Level 2
12. Women in Leadership Level 1

Week 3: January 27-February 1, 2019 Week 4: February 3-8, 2019
24. BCGEU Organizing Academy 35. Facing Management Effectively
25. Building Psychologically Healthy Workplaces 36. Federal Labour Law
26. Collective Bargaining Level 1 37. Health & Safety Level 1
27. Collective Bargaining Level 2 38. Investigating Bullying and Harassment *New
28. CUPE Leadership Training 39. Labour Arbitration Level 1
29. Facing Management Effectively 40. Labour Arbitration Level 2
30. ILWU Leadership 41. Member Engagement – Member Action
31. Parliamentary Procedure and Public Speaking 42. Provincial Labour Law
32. Steward Training Level 1 43. Using Modern Tools to Talk with Your Members
33. Unions in the Community *Revised
34. Women’s Health & Safety in the Workplace

Week 5: February 10-15, 2019
44. BCFED Organizing Institute: Basics of Organizing
45. BCGEU Organizing Academy
46. Benefits Bargaining
47. Building Psychologically Healthy Workplaces
48. Candidate Development for Women
49. Facing Management Effectively 
50. Human Rights: An Introduction *New
51. Investigating Bullying and Harassment *New
52. Labour Arbitration Level 1
53. Mental Health First Aid
54. Steward Training Level 2
55. Young Workers in Action
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CORE PROGRAMS

FACING MANAGEMENT EFFECTIVELY 
This course will look at economic, political, and social forces at play between union and  
management. It will examine the roles and rights of each group and the different types of union/
management relationships and styles. We will look at the power, bias, and privilege dynamics 
between union and management and how we can communicate effectively. We will focus on 

solutions. Participants can expect lots of participation, interaction, and role-plays along with 
practical skills and tools for communication, analysis, strategy, and critical thinking.

PARLIAMENTARY PROCEDURE AND PUBLIC SPEAKING
This is a two-part course. Parliamentary Procedure covers how to run a meeting effectively, 
the duties of a chairperson and secretary, and how the rules of order can provide a democratic 
and fair process to get the business of the union accomplished. Public Speaking covers 
how to speak persuasively to various groups and how different formats are used to speak at 
convention, debates, and impromptu gatherings.

 

STEWARD TRAINING LEVEL 1
The steward is often the main point of contact between the union, its members, management, 

steward needs to represent their members. Participants will learn the roles and responsibilities 
of their position as stewards, the handling of grievances and complaints, problem-solving skills, 
protecting contractual provisions in the collective agreement and current issues for stewards. 

COLLECTIVE BARGAINING LEVEL 2 
Bring a copy of your collective agreement and a calculator as we work with different strategies 
and tactics for effectively facing today’s challenges at the bargaining table. How do we deal 
with workplace change – restructuring, automation, or new technology? What language best 
protects workers against unfairness in drug and alcohol testing or electronic monitoring? How 
do we prepare our membership and the union to deal with concession demands in pension 

1 and have some experience on a bargaining committee.

COLLECTIVE BARGAINING LEVEL 1
Participants will leave with a solid understanding of the bargaining process and the factors 
that affect collective bargaining. This course also introduces some of the laws and rules that 
structure the bargaining process and provides opportunities for hands-on practice and skills 
development in preparing for and negotiating parts of a collective agreement. Level 1 is aimed 

 
calculator for this course.
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STEWARD TRAINING LEVEL 2

and stewards with considerable experience handling grievances. You will practise more  
advanced grievance-handling skills using real life case studies and role-plays. Participants 
will discuss discipline grievances, harassment, drug and alcohol issues, and different styles of 
management. This course will deal with procedures before the process of arbitration. 

Prerequisite: Steward Training Level 1 or equivalent union course.

OCCUPATIONAL HEALTH AND SAFETY

BUILDING PSYCHOLOGICALLY HEALTHY WORKPLACES 

who experience mental health issues face incredible challenges in the workplace. Many are 
misunderstood, stigmatized, and under-utilized. From an organizational effectiveness and 

In a world where shortages of critical skills are, and will continue to be, a priority for many 
organizations, we cannot afford to allow the situation to continue.

Workplace stress, bullying, harassment, and violence are increasingly the predominant issue 
for Canadians. Awareness of the staggering economic cost of workplace stress and related 
issues ($51 billion annually) grows steadily. Research also points to stress as a contributing 
factor in actual workplace accidents, injuries, and violence, making it a major factor in OH&S. 

This course looks at all of the various workplace psychosocial factors and works on developing 
and implementing an effective plan that will improve the psychological health and safety of 
a workplace. The course examines strategies that eliminate, minimize, and accommodate 
psychological health issues.

Prerequisite: Health & Safety Level 1 recommended.

*  
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HEALTH & SAFETY LEVEL 1
This introductory Occupational Health and Safety (OH&S) course will introduce committee 
members and worker representatives to the basic principles of workplace health and safety. 
This also serves as a great ‘Back to Basics’ course for those OH&S committee members who 
desire refresher training. In this course, participants will learn the responsibilities and duties of 
the Joint OH&S Committee, OH&S legislation (provincial and federal), key elements of having 
an effective committee, workers’ OH&S rights and the procedure for refusing unsafe work, how 
to conduct effective incident investigations and safety inspections, identify OH&S hazards in 

HEALTH & SAFETY LEVEL 2 
The Health & Safety Level 2 course has been designed to empower participants to develop 
the tools, resources, and strategies necessary to build on successes and to tackle the tough 
OH&S issues at their workplaces. In this course, participants will discuss barriers facing joint 
OH&S committees and develop some creative strategies and solutions to deal with them. Learn 
about the requirements of a violence prevention program and ergonomics program in OH&S 
legislation and the joint committee’s fundamental role in its development. Participants will also 
learn how to conduct proper risk assessments and how to increase committee effectiveness. 

Prerequisite: Health & Safety Level 1

MENTAL HEALTH FIRST AID 
The Mental Health First Aid (MHFA) training course was developed by the Mental Health 
Commission of Canada to help people provide initial support to someone who may be 
developing a mental health problem or experiencing a mental health crisis. MHFA teaches 

mental health professionals. The philosophy behind MHFA is that a mental health crisis, such 
as suicidal and self-harming actions, may be avoided through early intervention. If a crisis does 
arise, an MHFA trained person in the workplace can take action that may reduce the harm 

treatment can be obtained, MHFA is given until appropriate treatment is found or until the crisis 
is resolved. This course is ideal for union stewards or representatives, joint health and safety 

wishes to increase their skills to support their fellow members.

INVESTIGATING BULLYING AND HARASSMENT *NEW
Workplace bullying and harassment can compromise the mental and physical health of workers. 
To address this health and safety issue, this course will equip participants with the knowledge 

be developed and practised through role-play in planning, research, interviewing techniques, 
and analysis in order to conduct impartial investigations. Particular attention will be paid to the 
emotional and sensitive effect that alleged bullying and harassment has on the workplace. 
Thorough and impartial investigations are necessary to not only resolve the complaint, but 
also to educate and ensure proper recommendations follow to prevent further incidents from 
happening.

Prerequisite: Bullying and Harassment recommended.
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RETURN TO WORK (DUTY TO ACCOMMODATE)
This course is designed to equip participants with tools and strategies for successful work 
reintegration outcomes. Participants will explore leading research and learn the principles of 
good work reintegration practices and the duty to accommodate. The course has a strong 
focus on the analysis and interpretation of human rights obligations and particularly the duty to 
accommodate. Barriers to successful work reintegration are addressed with a focus on attitudinal 
barriers and their elimination using the social model of disability and therapeutic return to work 
principles. An in-depth comparison between older methods of disability management and the 
newer, progressive disability prevention model is presented and participants learn about the 
paradigm shift from management to prevention.

WOMEN’S HEALTH & SAFETY IN THE WORKPLACE 
All workers face health and safety issues at work – injuries and occupational disease, 
workplace hazards, and stress. Many of these issues have a gender dimension – they affect 
women’s bodies in particular ways. In this course, participants will discuss and learn how 
women’s health (including reproductive health) is affected by toxic workplace substances, by 

violence and harassment. The course will provide the opportunity for you to discuss how the 
traditional gender-neutral approach to health and safety differs from the relatively new principle 
of the gender-sensitive approach. You can look forward to improving your skills in assessing 
workplace hazards and recommending appropriate corrective action. You will also learn about 
key health and safety principles such as: the precautionary principle, worker health and safety 
rights and strategies to improve committee effectiveness. This course is intended for women 
who are health and safety committee members, and for women who want to take a more active 
role in health and safety at their workplace.

CORE PROGRAMS...SPECIALIZED

BENEFITS BARGAINING

BCFED ORGANIZING INSTITUTE: BASICS OF ORGANIZING
The BCFED Organizing Institute training covers the basics of union organizing to build power 
within our unions, and to organize new workers into unions. This is an opportunity to learn and 
practise leading effective organizing conversations with peers and experienced organizers from 
across our movement. We cover the elements of an organizing campaign, and the provincial 
and federal labour codes and how they apply to organizing. The course is designed to be an 
intensive training session that simulates the conditions of union organizing. Evening sessions 
are part of the core curriculum and participants will be expected to work as a group throughout 
the course, both inside and outside the classroom – just like in a real organizing campaign. 
Participation is encouraged from people who represent the diversity of our workforces.
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CANDIDATE DEVELOPMENT FOR WOMEN
Are you a woman who has been elected in your local union, provincial, or community  
organization? Are you looking to increase your support base and engage a wider audience? 
Have you run or considered running in a municipal, provincial or federal campaign? If you  
answered yes to any of these questions, then this course is for you!

This course is a next step for women leaders, designed to address the day-to-day challenges 
in the face of high stress campaigns. Participants will take away new ways of campaigning, 
strategic planning, and framing our message. By building on communication and presentation 
skills, participants will leave with the tools to best communicate their message in on camera 
interviews, face-to-face debates, and with new media. 

BULLYING AND HARASSMENT
Responsibility for bullying in the workplace is shared between workers, the employer, 
and the union. This course will explore different approaches and tools to address bullying 
in the workplace, from education programs, legislation, workplace policies and procedure, 
grievances, and other means within the collective agreement language like labour management 
committees. The course will also explore the relationship and differences between legislation 
covering bullying and harassment. We will also look at what the rest of Canada is doing on 
the topic of bullying and pull examples and lessons from their experiences. Finally, we will 
review the new B.C. legislation put out by WorkSafeBC and the implications of this language 
for OH&S committees and WorkSafeBC claims. 

Prerequisite: Applicants must be a steward or member of their Joint Occupational 
Health and Safety (JOSH) Committee, Bargaining Committee, or Union-Management 
Committee.   

HUMAN RIGHTS: AN INTRODUCTION
This course is a good starting point for union activists and leaders looking to build their skills 
and perspectives to better engage and represent the diversity of their members.

Racism, sexism, homophobia, transphobia, and discrimination against people with disabilities 
are used to divide workers. Participants will focus on the role unions can play in advancing 
equity and changing how we address systemic discrimination. Together we will identify what 
needs to change, how to challenge employers, as well as how to engage and represent workers 
through an equity lens.
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WOMEN IN LEADERSHIP LEVEL 1
This course offers union women an opportunity to develop and enhance their leadership skills 
and knowledge in a variety of current and emerging labour issues. A major component of the 
course will cover communication and motivational skills that are important for women activists. 

http://canadianlabour.ca/labour-education.

USING MODERN TOOLS TO TALK WITH YOUR MEMBERS
Beginning with an internal union communications audit, this course will teach participants 
how to use a variety of communications tools in order to reach union members with the 
union’s message and culminate with a custom internal communications plan. The course 
will take a look at websites, newsletter/bulletin design and writing skills, crafting effective 
emails, starting and managing email lists, and basic poster design. Participants will also 
learn the basics of taking great photos and producing short, engaging videos to better  
communicate with their union members.

TRANSFORMING CONFLICT INTO UNION ACTIVISM

MEMBER ENGAGEMENT – MEMBER ACTION 
This course is designed for experienced shop stewards, local union leaders and union staff 
who want to transform how members engage with their union and how their union engages 
with members.

This course will train participants on the three-step approach to effective member engagement 
(Go, Listen, Build) and connect it to a three-step approach for building an active membership 
(one-on-one communication, taking action on worksite issues, and designing a strategy and 
plan to win).

This training is particularly helpful for unions with upcoming contract negotiations, a backlog of 
unresolved grievances, a particularly disengaged membership, or a diverse membership that 

 
engaged and active membership as well as a series of measurable goals to evaluate outcomes.
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UNIONS IN THE COMMUNITY *REVISED
The labour movement has always played a strong role in the social change movement. As part 
of the United Way and CLC Labour Community Advocate Program, the course provides training 
on community involvement and working with community partners as a board, committee or 
coalition partner. Participants learn how to organize around and participate in community social 
service issues, while exploring the ways in which unions and other labour bodies can help build 
resilient and respectful communities. The tools provided help strengthen labour’s community 
presence and develop new activists and support for issues-based campaigns. Participants 
are also trained to identify community issues where unions can play a role through collective  
bargaining or social action.

LABOUR COMMUNITY ADVOCATE LEVEL 2
Labour Community Advocate Level 2 continues to train and educate union members about 
social issues faced by working people and the resources available in their community to help 
individuals deal with the personal, workplace or family challenge(s) they are experiencing. In 
the Level 2 course, Labour Community Advocates will share their experiences as they continue 
to expand and deepen their knowledge about the various social issues Labour Community 
Advocates might encounter, and explore the creation of a Labour Community Advocate program 
in the union. 

Level 1 training must be completed before registering for Level 2.

LABOUR COMMUNITY ADVOCATE LEVEL 1
The Labour Community Advocate (formerly Union Counselling) Program is a Canadian Labour 
Congress training program delivered by Labour Programs and Services staff and funded 
through the United Way Centraide. This program provides participants with information about 
the social issues faced by working people and the resources available in their community.

Participants are trained in communication skills, interviewing and referral techniques so they 

for co-workers with problems and are a valuable resource within any union.

COMMUNITY COURSES

YOUNG WORKERS IN ACTION
This course is designed to give young union activists the skills they need to be effective in their 
workplace. The course will cover public speaking, how meetings are run, how to read your 
contract, grievance handling, and the basic collective bargaining process. 

Participants are requested to bring a copy of their collective agreement.

http://canadianlabour.ca/labour-education.
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LABOUR ARBITRATION LEVEL 1
This course is designed to introduce participants to the practical skills required to prepare and 
present a case at an arbitration hearing. Special emphasis is placed on evidence, examination 

current trends and cases dealing with the arbitration process. This course would be useful for 

extensive experience with the arbitration process.

FEDERAL LABOUR LAW
This course presents an overview of federal labour legislation and its impact on the strategies 

procedures; unfair labour practices; the duty to bargain in good faith; strikes, lockouts, and 
picketing; the duty of fair representation; management and union rights; and grievance 
arbitration law. 

Students will learn to do legal research using basic text books, annotated statutes, and online 
research tools. Theory will be put into practice. Using case studies, students will learn how 
to prepare for a grievance hearing or labour management meeting.

Students who have access to a laptop are asked to bring one.

LEGAL COURSES

LABOUR ARBITRATION LEVEL 2
As a follow-up course to Labour Arbitration Level 1, this course has an emphasis on necessary 
verbal and procedural skills. It deals primarily with the conduct of the hearing for example, with 
the rules of evidence, examination-in-chief, and cross-examination.

Prerequisite: Labour Arbitration Level 1 or arbitration experience.

PROVINCIAL LABOUR LAW
This course presents an overview of provincial labour legislation and its impact on the  

settlement procedures; unfair labour practices; the duty to bargain in good faith; strikes, 
lockouts, and picketing; the duty of fair representation; management and union rights; and 
grievance arbitration law. 

Students who take this course will attain a good understanding of the basic principles  

WORKERS’ COMPENSATION LEVEL 1
This course provides a review of the , how the Board functions,  

This is a basic course and will interest those union members just starting to handle WCB claims 
and appeals. This class will observe a hearing presentation to a panel of the Review Division.
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CUPE LEADERSHIP TRAINING
These are challenging times for our CUPE leadership. This week will be a chance for you to 
spend time with other leaders thinking about what you’re bringing to your job and ways you can 
work even better with other Executive members in the interests of CUPE members.

Leadership Essentials for Executive Members (9 hrs)

Learn how to use the power of your elected position to build power in the union, create space 
for more members to get involved, and strengthen solidarity in the labour movement and in our 
communities.

Leading as a Team (3 hrs)
In this workshop, executive teams explore power and the responsibility that comes with it, how 
we work in teams and how to balance our leadership styles to engage the membership and 
work effectively across diversity.

Introduction to Ally Skills (3 hrs)
Championing human rights in the workplace and the union is a vital role of local union leaders. 
But what does it really mean to act as a good ally? In this workshop, we will explore ways 
to reduce personal bias, challenge oppression, and act in solidarity with members from 
marginalized and equity-seeking groups.

Labour History and the Class Struggle Today (9 hrs)
Unions have led the charge for shorter work weeks, health and safety legislation, collective 

In this workshop, we will explore:
• The history of unions in Canada and key moments in CUPE’s 50 year history; 
• Why unions are under attack;
• 
• What we can learn from our history to help us move forward and build our power at the 

bargaining table and in the political arena.

SPECIFIC UNION COURSES

WORKERS’ COMPENSATION LEVEL 2
This course is for union members wanting to improve their WCB advocacy skills. Participants 
will assist an injured worker in a mock appeal where their injury has been denied by the WCB. 
The class will review how to seek a doctor’s opinion in support of the injured worker, how to 
question the worker at an appeal hearing, and how to present argument regarding occupational 

emphasis will be placed on how to apply one’s advocacy skills to those types of cases. At the 
end of the week, the class will participate in a mock hearing of the Workers’ Compensation 
Appeal Tribunal.
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CUPW LEADERSHIP SKILLS

community – but it doesn’t stop there. The wide range of topics covered include: history, media 

This 5-day course gives shop stewards and other union leaders an opportunity to improve 

to represent members and to communicate union policies and programs. This course is 

want to develop stronger communication and advocacy skills. Participants who complete this 
course are expected to work with Local and Regional leadership to implement union endorsed 
campaigns and other initiatives.

ILWU LEADERSHIP
This course offers ILWU members an opportunity to strengthen and build leadership qualities 
while learning about the functions within our union, International leadership, ethics and much 
more.

The week will also include opportunities to practise leadership skills in a group setting.

Prerequisite: Applicants must be a member or casual of ILWU.
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REGISTRATION INFORMATION
Street, Vancouver, B.C. V5R 4H1. Copy as many registration forms as you require. Please use 
a separate form for every student registering. Applicants must have the approval of their union 

at .
Payment for all fees must accompany registration forms and cheques should be made payable 
to: “Education” and mailed to the above address. Payment by credit card is available with 
online registration.

Online registration is available at: http://canadianlabour.ca/labour-education.  
Faxed registration forms will not be accepted.

COST AND PAYMENT
Fees include room, board, tax, meal-related gratuities, and Winter School registration fees.
SHARED ACCOMMODATION $995.00 per delegate
SINGLE ACCOMMODATION  $1,295.00 per delegate
STUDENT AND SPOUSE/GUEST  *see information on spouses/guests below 
Students are housed on a shared accommodation basis unless otherwise advised. Delegates 
wishing to upgrade to single accommodation must pay $300.00 with their registration payment.  
Upgrades will not be made until payment is received. 

SPOUSES/GUESTS
Students are welcome to bring spouses or guests if they are registered in single accommodation. 
Guests may choose to participate in the optional meal plan for an additional charge of $78.31 
per day or $391.55 per week. Delegate guests must register with the Front Desk and the 
CLC, whether or not they participate in the meal plan. Guests are entitled to attend all school  
functions (excluding classes). Payments for guest meal plans are to be paid to the Front Desk.

REGISTRATION
Registration occurs off the East Tower lobby from 2:00 p.m. to 5:00 p.m. every Sunday. You 
must register at the CLC Registration Desk prior to checking into the hotel. If you cannot arrive 

2606, or contact the hotel’s Front Desk at 1-800-663-2266. Please note that attendance at the 
Opening Plenary on Sunday night at 7:00 p.m. is mandatory.

PRIVACY STATEMENT
The personal information provided on the registration form will only be used for the purposes 
of session registration and will not be sold, shared, or otherwise provided to a third party. The 
Canadian Labour Congress may use the contact information you have provided to contact you 
or provide you with additional information in the future regarding CLC campaigns or educational 
opportunities. 

CANCELLATIONS
If for any reason a student is unable to attend, please inform the registrar by fax or email no later 
than one week prior to the start of the course. After January 1, 2019, cancellations will result 
in a $200.00 cancellation charge. Delegates who are “no shows” will be assessed a $200.00 
cancellation fee and one night’s hotel accommodation at the applicable rate. Cancellations 
must be made in writing.
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2019 Winter School Registration Form
Online registration is available at: http://canadianlabour.ca/labour-education

Faxed registrations will not be accepted.
 

Name: ________________________________________________________________ Gender:   

 (Required for shared accommodation only)
Address: 
City/Town: __________________________________________  Province: ________  Postal Code: _____________ 
Tel Home: _______________________  Tel Work: ______________________  Tel Union: _____________________ 
Email Address: __________________________________________________________________________________ 
Union/Labour Council: _____________________________________________________  Local: _______________ 
Union Address:

Course Selection: (one course per week)
1st Choice: _________________________________________________________________________  Week: ______ 
2nd Choice: _________________________________________________________________________ Week: ______ 
 
Have you taken the prerequisites? If so, please give details.
________________________________________________________________________________________________ 

Registration Fees:
Shared Accommodation ($995.00)     
Single Accommodation ($1,295.00)      
Single and Spouse Accommodation:   Name of Guest/Spouse: ______________________________ 

     With guest meal plan ($78.31/day)  
     Without guest meal plan
    
If shared accommodation is requested, you would like to room with:
Name: _____________________________________________  Union: _____________________________________ 
 
Special Needs: 
__________________________________________________________________________________
 
Child Care Required?  Yes  No  If yes, please indicate child’s age: ______
 
Do You Require Bus Transportation? Yes No
 
Authorization ___________________________________     ____________________________________________ 
    Officer’s Name      Signature    

Registrants must have the approval of their union before registering. Forms must be signed by a union or 
labour council officer. Students cannot authorize their own forms. Registration deadline is Thursday, December 
13, 2018. Registrations submitted are considered accepted unless otherwise notified. Failure to provide 
written cancellation notice will result in fees. Cheques or money orders may be made payable to: “Education” and 
mailed to #201 – 5118 Joyce Street, Vancouver, B.C. V5R 4H1. Payments for online registration may be done by 
credit card. 

For further information, please contact the Pacific Region office at 604-430-6766 or .
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Registration deadline is Thursday, December 13, 2018
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STUDENT INFORMATION
STUDENT BEHAVIOUR
Delegates to the Winter School should understand that a high standard of behaviour is  
expected of them. The key word is RESPECT – respect for all of the other people at the school. 

The residential setting of the Winter School does not relieve delegates of the obligation for 
normal behaviour. Past incidents have been dealt with severely and the CLC reserves the right 
to send delegates home if their conduct does not meet our standards. All students deserve 
the opportunity to enjoy the Winter School. Quiet time is designated after 11:00 p.m. We thank 
everyone for your cooperation in this matter.

NAME BADGES
Name badges will be provided to delegates, instructors, and resources. The badges identify 
you as a person entitled to be part of the CLC Winter School group and are also used for  
security purposes. Name badges are required to enter the dining room and for all CLC evening 
activities. Please ensure you have your badge with you at all times.

CHILD CARE
Free child care is provided at Winter School for eligible delegates with children aged 12 
and under. An eligible delegate is a single parent, a parent not accompanied by a spouse/
companion, or where both parents are delegates. While the CLC will pay the actual child care 
costs at the school, students will be responsible for any additional hotel charges for their 
child. Delegates having additional child care costs as a result of leaving their children at home 
should apply for reimbursement from their own union. 

Delegates requiring child care must pre-register and indicate child care on their registration 
form. 
registrations is January 1, 2019. As a result, we will be unable to accommodate requests for 
child care received after the deadline. Cancellations are required and must be received 14 
days in advance of your attendance at Winter School. Failure to cancel booked child care 
space(s) will result in a “no show fee” of $150.00.

Please be aware that child care arrangements may not be able to accommodate special needs, 

CHECKING OUT
Please ensure that you check out of the hotel in the usual manner, and pay any extra charges 
billed to your room. Any disputed charges can be much more easily dealt with at that time. 

WHAT TO PACK
On Thursday night there is a social event where many people dress more formally, but this is 
optional. Otherwise, the dress code is casual or business casual.

ALCOHOL-FREE SOCIAL NETWORKING
The Coronet Room is open Monday to Thursday (after the General Session) for delegates 
who wish to socialize with other delegates in an alcohol-free setting. Cards, games, and non-
alcoholic beverages are provided.

There is also an Alcoholics Anonymous meeting held nightly in Room 3301.  
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CLASS SCHEDULES
Classes are held daily from 9:00 a.m. to 4:30 p.m., except Friday when classes end at 11:00 
a.m. A New Students’ Orientation will be held in the Canada Room at 4:00 p.m. every Sunday. 

There is an Opening Plenary at 7:00 p.m. in the Forum each Sunday. General Sessions are 
also held in the Forum on Monday and Wednesday evenings at 7:00 p.m. and on Friday 
morning at 9:00 a.m. General Sessions are an important part of the Winter School and all 
delegates are to attend.  

TRAVEL SUBSIDIES
Block subsidies will be paid to unions for students travelling from East Kootenays, Northern 
B.C. and Yukon only. Proof of travel will be required, so please keep receipts. Travel forms 

(Room 206) or payments may be forfeited.

FRANK WALL LEADERSHIP DEVELOPMENT SCHOLARSHIP
On page 22 of the Winter School Brochure you can read about an inspirational and visionary 
leader, Frank Wall. The Frank Wall Leadership Development Scholarship is open to  
applicants who submit a written application form and accompanying essay of no more than two 
pages in length (300 to 500 words). 

Your essay should be on the following topic: “What are some of the challenges the labour 
movement faces as we make a Just Transition towards a carbon neutral economy?”

The Frank Wall Leadership Development Scholarship is a full scholarship for the Parliamentary 
Procedure and Public Speaking course which covers the cost of registration, single room 

than November 30, 2018. 

For more information, contact the Canadian Labour Congress at 604-430-6766. Application forms 
can be downloaded from our website at: http://canadianlabour.ca/labour-education. Completed 
application forms and essays may be submitted via email to:  or mailed to the 

TRANSPORTATION
 
Week 1 -- 74PWZZF1
Week 2 -- 76PPUDJ1
Week 3 -- 77PZC9D1
Week 4 -- 78UXKFB1
Week 5 -- 7BETDDF1
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BUS SCHEDULE

 
SUNDAY:  
  (Loads outside terminal, in front of A&W)  

         Coquitlam Greyhound Bus Depot (100 Woolridge Street) – Departs: 13:30 
  (Loads on Tupper Avenue facing east)

        Guildford Library (15105 - 105th Ave, Surrey) – Departs: 14:00
  (Loads in front of library)

         Arrives in Harrison Hot Springs approximately 15:30

FRIDAY:   Harrison Hot Springs Resort – Arrives: 11:45, Departs: 12:00 Noon
 
         Guildford Library – Arrives: 13:30

         Coquitlam Greyhound Bus Depot – Arrives: 14:00

 
Please note all times are approximate. Be sure to arrive at depots early.
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LOCATION
Surrounded by mountains and situated 
on the southern shore of spectacular 
Harrison Lake, the Harrison Hot Springs 
Resort is wholly unionized, with staff 
members of IUOE Local 882 and UNITE 

Winter School has been held at this 
beautiful location since 1975.

the largest labour school in Canada and 
we take pride in offering the very best in 
labour education.

DIRECTIONS
The Harrison Hot Springs Resort is located at 100 Esplanade Avenue, Harrison Hot 
Springs, B.C., a 2 hour (130 km) drive east of Vancouver or 3 hours from the Okanagan.  
Highway exits are well marked from both Highways 401 and 7.

WINTER SCHOOL OFFICE
 
 

Telephone messages received for students will be posted on the cork board in the main  
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DINING
All meals are included in the registration fee for 
Winter School and are taken in the Copper Room. 
Dinner is served at 5:30 p.m. every night except 
Thursday when dinner is served at 6:00 p.m.  
Participants must wear their student name badges 
for entry to the dining room.

A detailed list of the week’s menu is outlined in the 
Student Guide. Vegetarian and alternative menu 
items are available for dinner. Students wishing to 
order an alternative dinner meal must check with 
the Maître d’ during the lunch hour that same day. 

ACCOMMODATIONS
Accommodation at the Winter School is either 
shared or single occupancy. The assignment 

 
policy. There are a limited number of single 
rooms available. Once the CLC’s complement of 
single rooms has been assigned, we will not be 
able to accept any further single accommodation 
requests within the Harrison Hot Springs Resort. 

We urge you to submit your registration with 
payment early to ensure you receive your  
desired accommodation and courses. All rooms 
are equipped with a hair dryer, iron and ironing 
board, in-room coffee, and a small fridge. 

RECREATION
The pool facilities at the hotel are well known, as 
is the Healing Springs Spa, which has a full range 
of spa treatments and services. Brochures are 
available at the hotel. 

Note: Appointments are necessary and can be 
booked at: harrisonresort.com. Other facilities,  

available.
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FRANCIS XAVIER WALL
 

In Memory of Frank Wall - Inspirational and Visionary

The union family lost an inspirational advocate of union education when 
Frank Wall passed away on December 27, 2011, but students at the 

lasting legacy event each week to remember our great friend.

Frank Wall was a respected trade union leader, who had a passion for 
union education. He believed in the power created when working people 
gain the skills and knowledge to be effective union activists.

Born in Dublin, Ireland in 1927, Frank held a number of leadership positions in various 
unions. He was President of Local 5529 of the United Steelworkers of America, President 
of the Edmonton Labour Council, Education Director of the International Woodworkers of 
America, and he served as a Staff Representative for the Canadian Labour Congress.

For many years, Frank served as an instructor at the CLC Winter School. Students who had 
Frank as an instructor learned quickly how he could touch those he met. Frank was known 
for his exceptionally quick wit. A quick turn of phrase or light-hearted joke could bring a smile 
or outright laughter when it was needed most.

Frank’s legacy to the CLC Winter School lies in a tradition that students always  
remember as part of their Winter School experience – Choir Night. One year, he  
challenged each class to write a song and perform it as a choir. And, being the choir judge, 
Frank also coined the judging category of “perspicacity” – a term that will be familiar to  
returning students, and one new students will very quickly learn. From that point, there was 
no turning back and Choir Night has been a tradition at Winter School ever since.   

Each Wednesday evening, the school gathers together. We are entertained by the class 
songs and even those with the most stage fright have some fun. Win or lose, it is always a 
night that people remember as part of their Winter School experience.  

Whether remembering his great commitment to social justice and this labour movement, his 
exceptional instructor skills, or his ability to bring people together in song, Frank Wall will 
always be an enduring part of the CLC Winter School.  

REGIONAL DIRECTOR
Orion Irvine 

#201 - 5118 Joyce Street Vancouver, B.C. V5R 4H1 

REGISTRARS
Vivian Dufresne Wood, Alex Toland
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| Burnaby | New Westminster | Port Coquitlam | Surrey | Vancouver | Victoria |

If you don’t know the difference between Community Savings Credit Union 
and Big Banks, you’re missing out on exceptional service and financial savings. 
Here are some of the advantages:

The

Bank profits go to
outside shareholders.
Credit Union profits are 
reinvested to provide 
better products and 
services to members.

Ding free access 
to over 3,300 ATMs in Canada.
Why pay surcharge fees to
access your own money?

Low fees. Stop paying high 
bank fees. You’ll be pleasantly 
surprised at the money you 
can save.

Great selection of 
no-fee and premium 
reward  Visa1 cards. 

Great services for all your financial needs.
Chequing & Savings accounts, Mortgages, 
Online Banking, Investments, Wealth Man-
agement... and more.

Deposits are 
100% guaranteed. 
Protection provided 
by the Credit Union 
Deposit Insurance 
Corporation of
British Columbia.

Exceptional and reliable service.
We provide personal and trusted service that 
you can rely on. We are committed to only 
giving advice with your best interest in mind.

We support Union values and principles.
As BC’s largest fully unionized credit union, 
we are proud to be union strong, union mind-
ed, union friendly and proud to work side-by-
side with 100+ union organizations.

Benefits for Union workers.
We offer great benefits for 
unionized workers that help 
you save on fees, loans, mort-
gages and much more.

Call us today:  604-637-5188 or toll free 1-888-963-2000

Open Anywhere - Online banking for all BC residents

Switch Today:  comsavings.com

 1 Visa is a trademark of Visa Int. and is used under license.

Advantage
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BC Region

www.psacbc.com ∙ psacbc

Public services build communities
and help small businesses thrive
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Organize • Mobilize • Realize

ORGANIZING ACADEMY
BCGEU 

COMING SOON!
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IUOE115.ca

The International Union of Operating 
Engineers Local 115 extends best 

Region Winter School in Harrison.

Brian Cochrane, Business Manager

4333 Ledger Avenue 
Burnaby, BC  V5G 3T3
604.291.8831

Fairness. Training. Safety.
It’s B.C.’s Time of Opportunity.

Solidarity

Working
together we 
can build a 

better world

MoveUP represents more than 
12,000 union members at public 
and private sector companies in 

Western Canada

USW2009
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Solidar
ity

Forever
!

www.usw.ca/district3
Phone: 604-683-1117

W e l c o m e  a l l  u n i o n  m e m b e r s
t o  w i n t e r  s c h o o l !
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HEALTH SCIENCES ASSOCIATION
The union delivering modern health care

UNION EDUCATION 
MAKES US STRONGER 

TOGETHER

We stand together to fight for fairness for 
workers and their communities.

ufcw1518 .com

PROUDLY 
SUPPORTING  
LABOUR  
EDUCATION
We are 10,000 faculty  
and staff working for 
quality public services and 
good jobs in BC.

CUPE1004

Nobody should be 
forced to choose 
between paying 
for groceries and 
paying for the 
medication they 
need. 

Join our call for a universal prescription drug plan 
at aplanforeveryone.ca
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www.weconsultants.ca

Consulting & Benefitsulting & Btin

 Canadian Administrative Underwriting Services Inc.

We specialize in:
 - Health & Welfare Collective Agreement Negotiations
 - Assessing Benefit Plan Options During Renewals
 - Extended Health, Dental, Critical Illness, Short & Long Term Disability 
 - Health & Welfare Plan Design & Management, In House or Insured 
 - Out of Province/Country Travel Medical for Groups & Individuals
 - Stand-Alone Long Term Disability Including Optional LTD Programs for Members
 - Retiree Benefit Programs for Individuals Covering Pre-existing Conditions 
 - Trusts & Pension Design & Management, Procedure Manuals
 - Advising Trustees in all areas of Pension & Benefits
 - Ensuring Trustees meet Legal Requirements and Disclosure Obligations 
 - Insurance Negotiations including (ASO) Administration Services Only Contracts 
 - Providing Benefit Courses 

WE offer exclusive 5-10% Air Canada 
point-of-purchase discounts within 
Canada and the United States.

WE report all flight costs to help you 
monitor your travel spending, enforce 
travel policy plus track and rebook 
airline credits.

WE negotiate 37,000+ Union hotel 
rooms annually, giving you buying power
like no other, full control of your contract
and professional assistance.

WORKING ENTERPRISES TRAVEL. SINCE 1971.

604-969-5585 • 1-800-663-4703
www.wetravel.net

WE Consulting & Benefits Services Ltd.
 Div. of CAUS Canadian Administrative Underwriting Services Inc.

OFFICES IN  VANCOUVER • TORONTO • OTTAWA

union
WORKING ENTERPRISES TRAVEL.
THE UNION MOVEMENT’S TRAVEL AGENT.

 Metro Vancouver: 604-941-7430
 BC Interior: 250-861-5200  
 Canada Toll Free: 1-888-980-1581

Canadian Administrative Underwriting Services Inc. 
Provides:
 - Third Party Administration Services (TPA) 
 - Managing General Agency Services
 - White Labeled Benefit Programs for Unions & Non-Profit Organizations 
 - Access to the CAUS Canadian Benefits Trust
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Welcome back  
to good times
Thanks to you, Harrison Hot Springs Resort has been the proud  

 
School for over 40 years. For 130 years our resort has been the  
perfect destination for working families to getaway, relax and  
enjoy a one-of-a-kind experience together. So enjoy your stay,  
but be sure to come back and enjoy all our resort has to offer.  
Call today to book your next meeting or family getaway with us.

To book your next meeting or family getaway,  
call 1.800.663.2266 or visit HarrisonResort.com



The Law
Joint Health and Safety Committees are legally 
required in workplaces with more than 20 
employees.  Workplaces with less than 20 
employees require a worker-designated Health 
and Safety Representative.

Section 135 of the Workers’ Compensation 
Act (WCA) requires the employer to pay for a 
committee member or worker-representative’s 
chosen training course as well as provide 
annual educational leave without loss of pay.  
(Federal and Mining OHS Legislation has similar 
requirements)

New sections to the WCB Occupational Health 
and Safety Regulation took effect April 3, 2017:

Section 3.27:  Establishes mandatory minimum 
training and education for new joint committee 
members and worker-representatives.  (*This is 
in addition to the annual eight-hour education 
entitlement for OHS committee members in 
Section 135 of the WCA)

Section 3.26:  Requires an annual evaluation to 
measure the effectiveness of joint committees by 
the co-chairs.

Section 3.28:  Requires worker-representatives 
to be involved with the gathering, analyzing and 
identifying of corrective actions in workplace 
incident investigations.

The Centre receives its program funding from 
WCB. When training is requested the employer 
must act in a manner consistent with the purpose 
and intent of section 135.  Permission must not 
be unreasonably denied.

Your Health & Safety Education Resource

www.healthandsafetybc.ca
Toll-free: 1.888.223.5669
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Each 8 hr course satisfies Sec. 135 of the 
Workers’ Compensation Act. Provincial, 
Federal & Mining Regulations reviewed.

OH&S Committees Part 1 & 2

Workplace Bullying & Harassment

Improving Committee Effectiveness

Conflict Resolution

Incident Investigations

Emergency Preparedness

Supervisor OH&S Responsibilities  
Part 1 & 2

Women’s Health & Safety in the 
Workplace

Understanding & Conducting Risk 
Assessments

Improving Return to Work Outcomes

Ergonomics

Accommodating Mental Health Issues

Prevention of Violence in the Workplace

Introduction to Occupational Health

Preventing Workplace Stress

Mental Health First Aid

Understanding & Implementing the 
New CSA Psychological Health Standard

For schedule and course descriptions:
In-house training option available 
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